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Guidance for other Retail Food Establishments under a Boil Order 

 
Public water systems issue Boil Water notices to notify their users when the drinking water is not safe to 

consume. A boil water notice is issued when there is a coliform bacteria violation; when the water turbidity is 

over 5.0 NTU; when the water pressure is less than 20 PSI; or when there is a waterborne disease outbreak. 

 

In the event of a boil order, a retail food establishment may not serve or prepare any food for the duration of the 

boil order. The establishment shall remain closed or shall close food service operations for the duration of the 

boil order. When the order is lifted, the establishment shall follow guidelines provided by Fannin County Health 

Inspector for resuming business after a boil order.  
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